
Your business 
is our business. 

REDACTED-FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbeft, liAaryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

June 29, 2015 

Vza Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

federal Commynr~1:1tl91l!l QQmmlsslon 
Office of the Secretary 

2015 ETC Annual Report of Vermont Telephone Company, Inc. 
Study Area Code 147332 

Dear Ms. Dortch: 

On behalf of Vermont Telephone Company, Inc. ("Vermont"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Vermont seeks 
confidential treatment under Protective Order for section: 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cf21-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No: of CQples rec'd. __ ................ _ _. 
UstABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al .. Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsltel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 29, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeettpted I Flied 

JUN 2 9 Z015 
Federal Communlcatlons Commission 

Office of the Secretary 

2015 ETC Annual Report of Vermont Telephone Company, Inc. 
Study Area Code 147332 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Vermont Telephone Company, 
Inc. ("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

I. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl ) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company' s existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013} ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy ,of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and emp~byees with a direct need to know are 
authorized to access the informatiojl. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- /!}-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud~ Area Code 147332 

<015> Stud~ Area Name VBIUOONT TBl.. CO•VT 

<020> Prosram Year 201 6 

<030> Contact Name: Person USAC should contact 
Shannon Butler with guestions about this data 

<035> Contact Telephone Number: 80288 57707 ext . 
Number ot the person ldentitied In data line <030> 

<039> Contact Emal! Address: 
Email ot the E!!rson identified in data line <030> sbutler9vermontel. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,..) _ __ ..., 

I ./ ~- check box if no outages to report 

:.:,::::::: ::1'" 1r I • I 
<300> 

<310> 

<320> Unfulfilled Service Requests (bro;:.ad:;b:.:a:.:.n;:d.:..l _.....,:l=o=====:il _________ _ 

<330> Detail on Attempts (broadband) 

Accepted l F!'llAd 

JUN 2 g 2015 
Federal Communications Commission 

0111ce or me Secretary 

./ IMlll 

./ 

, ... 
(artach dncrlpdv~ document) 

<400> 

<410> 
<420> 
<430> 
<440> 

<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 
Fixed ~o_._3_1s ______ -t 

Mobile .__o_._o ______ _, 
Number of Complaints per 1,000 customers {broadband 

Fixed .,.0_· _0 ______ -t 

Mobile o.o 
Service Quality Standards & Consu .. m- e- r""P""r-o"'"te_ct..,.,...io-n""R""u .. le_s_Co.,,..mpliance 

1 ·.,,,,~ ..... 

<600> Functionalitv in Emenzencv Situations 
l47332VT610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afflliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ch<dc to i>dico,. cwtifkotion) 

(attached rk=iptiw docutM11t) 

(chedc to jnc/icote certlfirotl0¥'1} 

otto<Md dfl<rlpliw docutMtlt) 

(~ottO<Md-*sbttt) 

(comple,.ottO<Md-t) 

(compl<te ottodled-*<hHf) 

II/ l"S, compkte ottodted -'<ll>Ht) 

lyes 

... '°. I 11··----· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q /l/oot ch«* to lndko,.tllt1ift<olionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp(.,. ottodted -*sl>Ht) 

(comp(tt• otto<Md -*1hHt) 

<2000> 
<2005> 

<3000> 
<300S> 

Price tap Carriers, Proceed to Price tap Additional Documentation Worksheet 

lnduding Rate-of-Return Carriers affiliated with Price COp Local Exchange carriers 
{chttk to indkak urtjficatlon) 

(comp/•" ottoched-lr.shHt/ 

Rate of Return Carriers, Proceed to ROB Additional Oocumensatlon Wor!ssheet 
(checfc to indico,. cm/ftcotlon) 

(comp/•te ottodled -kJhHt/ 

./ II ./ 

./ Ml• 
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

I!~ 

~ I 
I 

l91B1 1 
./ 

./ 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quaillty Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Pel'$Oll USAC should contact regarding this data 

<035> Contact Teleph_o~Numj>er_- Numbe_r C>fj>erson Identified in data line <030> 

<039> Contact Email Address - Ernall Address of i>erson Identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 

If your answer to line <110> Is yes, do you have an existing §54.202(a) •5 

<111> year plan• flied with the FCC? 

U'3)2 

vnHONT T!L. CO-VT 

2016 

S~nnon Butler 

8021857707 ext . 

ebutlereverw:mt.el .com 

(yes [noJ_U_® 

(yes/no) 0 0 

FCCForm4Sl 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to line <111> Is yes, then you are required to fife a progress 
report, on line <112> delineatln1 the status of your company's existin1 § 

54.202(a) •5 year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Q~ity lmprovtrNnt P~ or, in subsequent yurs, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your prOIJ'eSs report is only 

required to address voice telephony service. 

l'mmm ¢• · -- - I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a pro1ress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 
submitted at the wire center level or census block as approprtate. 

<113> Maps detalllnc progress towards meeting plan tar&ets 

<114> Report how much universal service (USF) support was received 

<115> How rnudl (USF) was used to impnwe service qualty end how support was used to impnwe service qulity 

<116> How rnudl (USF) was used.., impnwe HfVice eowrage end how support was used to impnwe service covwage 

<117> How rnudl (USF) was used to improve service ~ end how support was used to impnwe service capacity 
<118> Provide an explanation of network Improvement tar&ets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



(200) SeMce Out8p Reportlnc (Voice) 

Dai. Colectlon Form 

<010> Study ArN Code 

<015> Study Att• N-

<020> PfolrMnYur 

<030> ContKt HMM - l'el'JOll USAC sltould cont.a reprdln1 this det• 

<035> Cont.ct Tel~ Number - Number of person Identified In d.i• llne <{)30> 

<039> Cont.ct Em.ti Address · Emd Address of person identified In ~· line <030> 

<220> <b <b 
NOllS 

ltefe- Outllp SGrt ()ui.pStlM't Outlipfnd owteEnd 

REDACTED FOR PUBLIC INSPECTION 

147332 

VUHONT TBL. CO-VT 

201' 

Shannon Butler 
8028851707 u t . 

1butler*verw>nt el .com 

-

Number of 911 FKllltles 
Number D1t11 Tlme Dlte T1me Customers Affected Total Number of Afflctld 

Customers (Yes/No) 

FCCFom148l 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Jufy2013 

<f> - ···~ 

Did This Out8p 

5efvlce OWip Affect Multlple 
l*Qtptlon (Chedl Study Ar9ls SIMce()ut8p ,_tatlwe 

•Hthlt1DDM (Yes/Nol llllolutlon l'nlciedu-



REDACTED FOR PUBLIC INSPECTION 

<010> Study_ Alea Code 147332 

<OlS> Study Alta Name VERMONT T!L . CO•VT 

<020> Program Veer 2016 

<030> Contlld Name· Penon USAC should contact reprdlng this data Shannon Butler 

<035> Contlld Telephone ~umber -_N~o_!p_erson Identified In data line <030> 8028857707 ext . 

<039> Contlld E1111H Address· Emlil Address of penon identified in data line <030> •butle,,..,ermontel. com 

<701> Resldent11l Loc:ll Strvtce Charse Effective Date 

<702> Sincle State-wide ltesldentlal loc:ll Service Chlrse 
r1/1/;01s - I 

<703> ·~t£~i~~~f~~~~SJ;~!E[~l~i:81'!~\.~~¥ ,~~~~~m~~~r~i:t£'iw•..JN!FA~'%~1'£~~cr:r~ 

State Exdlllnn (ILEC) SAC(CETCI ltateT-
Mlnd11toty EJltllftded ~ ltaldentlal Local 

S.rvlc:e ltate State Subscriber line Chim I State Universal SeMce Fee I SeMce Chern !Total per line ltates incl ~ 

<='-- _.J& __ ... _ ..... ···--·1-1..--~1 



<010> Study Arel Code 

<015> Study Area Name 

<020> ProtflM Ye. 

<030> Contact Name • Person USAC should contact rl!glf'cfilll this data 

<035> Contact Telephone Number · Number of penon Identified In d1t1 line <030> 

<039> ContKt Email Address· Emili Address of person Identified In data line <030> 

<711> ~;=:.~?~~~~v:~?*~~;rw~~~~~t!~~;lJS~~~~~~¢1~ ~~ 

Stlte £*"-(llEC) ltesldeftllel ltllte 

REDACTED FOR PUBLIC INSPECTION 

147332 

Vl!RMOllT TllL. CO•VT 

2016 

Shannon Butle r 
80288 5770 7 e x t. 

s butlereverlflOntel. com 

·~· 
~r. 

Stlte Reculatecl .,_ ToUll ltllte Ind Fea 

r>-- _ .... __ l _ .. 
,..., 

. I _ l . • 

rYVf";;)~ 

= ·,<(JI 

Btoedbmcl Service • 
Downlollcl Speed 

{Mbps) 

~~; 
~;:F~~~"""':·~·~""·'f!'i'/M, ~~!_}~~~~1._~~~~·~l_s';.~~.. . .~:~;_~~~ 

lroedbllld SeMce • 
UDloed 5oeed IMbos) 

UslCe Allowence 
(GI) 

Uslp Allowlnc:e 
Action T.iutn WIMlfl 

limit ltelldled (S«ltct l 



REDACTED FOR PUBLIC INSPECTION 

<010> Stll(fyArea Code 14?332 

<015> 5tuclyAreJIJl•me ~T.BL..~ 

<020> Pro1ram Year 2016 

<030> Contact Name • Person USAC should conUH:t regarding this data Shann~-- '~~~~r 

<035> Contact Telep~ Numt>e_r ~ Number_ofperson identified in data Rne <t>30> 8028857707 ext. 

<039> Contact EmaH Address • EmaH Address of person identified in data line <030> sbutlerevermontel .com 

<810> R~irll camer VerMOnt Tdephooe Company, Inc. 

<811> Holding Company Vermont National Telephone Co"'P&fty, Inc . 

<1112> Operatin& Company Veraont Telephone COftlPany, tnc. 

<813> ~":'~()~~1~~1~J~fit>~~] ~it ~"--~ ~~" '' '.~l.\14{1 'f~~~~~I t'f):."l 

1't."'-'' 
--~~" 

Affiliates SAC Dotns Business As company or Brand Deslp1tlon 

- See attttched workshtet -



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 147332 

<015> Study Area Name VE~ TBL . CO·VT 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Shannon Butle r 

<035> Contact Telephone Number- Number of person Identified in data line <030> e02US7707 ext . 

<039> Contact Em all Address - Email Address of person Identified in data line <030> abutle revenoooul . coe 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each tlu!se boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor lnstltutlons. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facllltles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 

Not Applieeble 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Vear 
<030> Contact Name - Person USAC should contact regardllll this data 
<035> Contact Telephone Number - Number of person Identified In data line <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

1'7332 

VERMONT TEL. CO-VT 

2016 

Shannon Butler 

8028857707 exe . 

abutlereveraontel . c;oa 

I --- u u I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code l 47JJ2 

<015> Stutty Area Name VERMONT TEL. CO-VT 

<020> Program Year 201g 

<030> Contact Name - Person USAC should contact regarding this data Shannon autle~ 

<035> Contact Telephone Number - Nt1!11_~i_()fJ>!rson Identified In data line <030> 102ees1101 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> obutierevenaontel. co. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
c·~"' ,.. - u I 

<1220> Link to Public Website HTTP 

•piease check these boxes below to confirm thlt the attached document(s), on line 1210, 

or the website llsted, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<12.23> Additional charge.s for toll cans, and rates for each such plan. 

[Z] 

[z:J 

(bbl 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Att1 Code 

<015> Study Att1 N1me 

<020> Prolr•m Year 
V8RMON"I IBL , CO• YI 

<030> Cont1ct N1me - Person USAC should contld reprdln1 this dlta = 
<035> Contact Telephone Number - Number of person Identified In dlta Mne <030> 

<039> Contact Email Address - Email Address of person Identified 1n dm line <030> 

s.lec:t ttle 911Propi1IU responses below (Yes, No, Not Appbble) to note compll!Miai as e 1'9dpient ol 1,_,tal ~ Amerlce Phase I support. fronn HIP Cost support. HIP Cost support to offMt ec:cess dlarae muctlons, ind 
ConnectAlllerice Phase n supportassetfonll In 47Cfll t 5U1J(b).(c).(d).(e). llle ~1fom11tioft ntpOltecl on this form end In tlledocumentnttedllld below luccurata. 

lncrementel Connect Americe PMse I ~nc 
<2010> 2nd Year Certification (47 CFR § 54.313(b)il)I} 

<2011a> 3rd Year Certlflatlon {47 CFR § 54.313(b)(l)ll} 

<2011b> Attachment {47 CfR § S4.313{b)(1)ll) 

Price Cllp Center ltecelvlnc Froutl Support Celtlflcetlon (47 CFlt f 54.312(1)) 
<2012> 2013 Frozen Support calculation {47 CFR § 54.313(cHlll 
<2013> 2014 Frozen Support ~ion {47 CFR § 54.313(c)(2)) 

<2014> 2015 Frozen Support~ {47 CFR § 54 •. 313(c)(3)} 

<2015> 2016 and future Frozen Support Calculltion (47 CFR § 54.313(c)i4}) 

<2016> 

l'l'lce Clp Cl"'* C.--t Amerlce ICC Support (47 CfR t 54.31.J(d)) 
Certification Support Used to BuHd Broadbllnd 

Connect America Phase II Reponq (47 CFR t 5U1S(e)) 
3nl yt1r Broadband 5el'Yke Certification 
Sth yt1r Broadband Service Certification 
Interim PrOll'eSS Certification 

I I 
l I 

- of Attochod 0oai-ni(sl Usti.. lll<lulnd ~ 

[ - I 
5 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I c 51a::a::::src::m .11czc:a m v:s :c:: 
N~otAttKMO~sr'--~~~•m .... ffnll'.....,., 
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<010> SCU<ly:~Code_ 147332 
<OIS> Study-N- VllRMOlfI ftL . CO-VT 
<020> .......... y .. , ---------- 201& 
<030> Conlact Name ·...,_ USAC&hould .-r_.tlftillMl daU _Shannon llutlu 
<035> c....uctTelephoMNu-·-ofpel10ft ldoMfllld lo data h<OJO> ~l1!!.1__U.t_._ 

<03t> ~ E-"""'-· E-MclrHsof pot- ldefttlllM 11\ daU IM_<O~~- abut.hr9van11ont . .,L.:cm 

RMndel Dete Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N-ofAlladModDoc-·IJllllll~I....,,_ 

..... 12 

..... 12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Ar .. Code U7332 

<015> Study Area Name VERMONT T&L. CO-VT 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact rgardlng this data Shannon Butler 

<035> Contact Telephone Number - Number of person identified in data llne <030~ 80288S7707 ext . 

<039> Contact Email Address - En~il Addreu of person identified in data llne <030> abutlerevennontel. coc 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the D1t11 Reported for the Annuel Reportlnc for CAF or u Recipients 

I m'dfy thet • - • ofllcll' ~die reportlnc cantef; MY,..,....,.._ lftdude _,.. lhe -.cy ~die_,... NpOrtl .. ,....ir-ts tor llft._..1..-......,.., 
..... to die belt~ iny ~.die........._ r9P0fted0ft tMs fonn Md Ill ...,-om .. ts .. --. 

!Name of Reportln1 carrier: 

ls;.nature of Authori1ed Officer: Date 

Printed name of Authorized Officer: 

lntle or oosition of Authori1ed Officer: 

!Telephone number of Authortted Officer: 

lstudy Area Code of Reoortlnor carrier: FUin1 Due Date for this form: 

Penons wHlfully mokina false stltements on this form can be punished by fine Ot' forloltur. undtr Ill• Communications Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or imprisonment 
undu Trtlt 18 of tho United Stites Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud ArH Code 14 7332 

<015> Study ArH Name VERMONT TEL. co-vr 

<020> P ram Year 2016 

<030> C.ontlCt !Ulme - Person USAC should contact reprdirc this data sh4nnon Butler 

<03S> C.ontlCt Telephone No.mber-Number of p!rson Identified in data line <030> 8028857707 en. 

<039> Contact EMiii Address - EMlll Address of p!rson Identified In data line <030> ebutlerevenoontel . C0111 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING AffNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfbtlon of Officer to Authorize an Acent to Fiie Annual Reports for CAF or U Red!Hents on Behalf of Reportlna canter 

I <*tify - (Name of Ae-ntl JSl Is au1holtncl lo sllbmlt the I~ repo<t..i on bel..if of the reporting canler. I 

-.. '*1ify th81 I..,. an oMc.r of the repottlng canter, "ft~ Include -ring the accuncy of lie.,....... det. ._ting requ'- provided lo the authorlud 
agent; -. to the beat o f my "'-ledge, the ..._.. and cllta provided to the authorlzecl agent Is accurN. 

Name of Autllorizecl Aaent: JSI 

Name of Reoortina Carrier: VERMONT TBL. co-vr 
Sianature of Authorized Officer: CERTIFIED ONLINE Date: 06/l6/2015 

Printed name of Authotlted Officer: FRANCES STOCKER 

lrrtle or position of Authorized Office r: OIIEP PINANCIA.L OFFICER 

Ire~ number of Authorized Officer: 8028857745 ext. 

Study Areo Code of R•"""""' Carrier. 147332 Flllno Due Date for this form: 0710112015 

Personswtllfully moklna folse statemenuon this f0<man be punished by fine 0< lort.tture undertl1• Communications Act of 193"4, 47 U.S.C. §§ 502, SOJ{b), or fine or fmprlsonm.nt 
underTlllo 18ofthe Un~edStates Code, 18 IJ.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfbtlon of Acent Autflorlzed to File Annuel Reports for CAF or ll Redp6ents on Behalf of Reportlnc C..rrier 

I, as 11ent for the reportq aorrler, certify that I a m a llthorizod to sllbmlt the -ual reports for universal Hl'Vk:e Sllpport redpteftts on behalf of th• reportlnc aorrler; I have provided 
th• data reported herein 11....i on data provided by the repo<ttng aonter; and, t o the best of my knowledge, the Information reported hefeln Is accurate. 

Name of Re l>Ortl11a Carrier: VERMONT 'l'&L. co-vr 

Nome of Authorized Aaent or Employee of Aaent: JSI 

lSiirnoture of Authoriied Affnt or Ernolovee of Aftnt: CERTIFIED ONLrNB Date: 06/26/2015 

:Printed name of Auttlorlted Alre nt or•""""'-" of Alrent: Tane.a Davia P'ogli• 

lrttle or position of Authorlled "-nt or E~ of "-nt Kanaaer - R..ot1lat.orv Affairs 

!Telephone number of Authorlzed Aaentor Emo._. of Aaent: 3014597590 e.xt. 

Studv Area Code of R•"""ln• Carrier: 147332 Flllrc Due Dote for this form: 07/0l"OlS 

' -· H - · ·-- - ---· ..• ·--·-
Persons wlllf\Jlly makln1 false statements on this form can be punished by fl Ml or forfe tture under t he Communk:otlons Act of 193"4, 47 IJ.S.C. §§ 502, S03(b), or flne or Imprisonment under T~lt 

18 of the Unked St1t11 Code, 18 U.S.C. § 1001. 

' 
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Attachments 



REDACTED - FOi PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Vermont Telephone Company, lnc. 's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Vermont Telephone Company, Inc. ("Vermont Telelephone") hereby certifies that 

-
it is complying with applicable service quality standards and consumer protection rules. 

Vermont Telephone Company, Inc. is subject to consumer protection obligations under 

state law. These obligations include, but are not limited to, the following: (1) filing a 

Local Exchange Tariff pursuant to the requirements of the Vermont Public Service Board 

(PSB) Rules 7 .500 and 7 .600, which discloses rates, terms and conditions of service to 

customers; (2) adherence to state consumer protection requirements governing telephone 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71 . 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

providers as identified in Docket 5903, Attachment 2, Consumer Protection Standards, 

protection against cramming and other deceptive practices as identified in PSB Rule 

4.700; (3) truth-in-billing requirements as identified in PSB Rule 4.700; and (4) CPNI, 

Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

In addition, Vermont Telephone Company, Inc. certifies compliance with 

broadband specific consumer protection obligations under federal law. The federal law 

obligations include, but are not limited to, the following: public disclosure of accurate 

information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and 

for content, application, service and device providers to develop, market, and maintain 

internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore 

will comply with all requirements set forth in the 2015 Open Internet Order when it 

becomes effective. 
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Vermont Telephone Company, Inc.'s Ability to Function in Emergency Situations for 

voice and broadband. 

Vermont Telephone Company, Inc. ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2). 1 The Company' s network is designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. 

The Company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Area Code 147332 

<015> Study Area Name Y..-r TBL. CO-VT 

<020> Procram Year 2016 

<030> Cont.a NIJITle • Person USAC should contact reprdlng this data Shannon Butler 

<035> Cont.a Telephone Number· Numbe< of person Identified In d1t1 line <030> 8028857707 ext. 

<039> Cont.a Em1il Address · Emlll Address of person Identified In data line <030> •butlerevarmontel .com 

<701> Residential local Service Olqe Effective Otte 

<702> Single State-wide Resldentlal local Service Olarge 
P0'2015 I 

<703> 

Raldentlal local 

St8te Elldlll- (ILEC) SAC(CETC) RatitTYPe SeMceltew State Subscriber Line Ch.rn 

YT All PR 15. 75 o.o 

VT All 11$ 20 . 0 0 . 0 

VT All MS 15.98 0.0 

VT All MS 14 .63 0.0 

VT All PR 15 . 75 o .o 

VT All MS 16 . 3 0.0 

~~~-, .. ~m;.11!7·~~ ' " ·~~.P.:"~'' .-, _......,_.....,.. ". '"-• .,...,~ ~- ~\t-'r!·~rrl!·'!t - . ~·)' -'"!.!;~ ~!i!~h~~:tf~l~~~~~f2~~.~~~1)~~-::~ti~i_ ', .. ~tidc>"i:~~-~j:f;:~ ; : :,.:~ 
Mandatoly £xtended Arn 

SUte UnlverMI Service Fee I Service 0.rp !Total per line Rates and Fee 
0.47 1.15 18. 07 

o.u 0.06 20 . 6' 

0. 4 5 0.06 16 . 0 

0 . 37 0.06 15.06 

0 . 4 7 i. es 18 . 07 

0. 4 7 l .85 18.U 
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<010> Study Area Code 147332 

<015> Stucl{ Are• Name V1i:RMONT TBL. CO·YT 

<020> Pro1111111 Year l01' 

<030> Contact Name · Person USAC should contact r~lt'dln& this data Shannon Butler 

<0~> Contact Telephone Humber: ·_NUftlberof person Identified In d.tll llne <030> tOlU51707 ext . 

<039> Contact Email Address· Email Address of person ldent!f\ed In data line <030> abutlereverwio.ntel . com. 

<711> --~-~ <Ii> ·.~ .. ·.· -~ ·.1;.~>;..~; ··~llio·'~:_.;c •. •. ~ ~~ ., ~~~~,,~~ _...'i~~,ti-~~l"!(:i~~~· b,1~ ... ~~.-. :- .. ·:::;t;.: .... ~(·~~~~:-... ~::t~ ~ ·~~. ··~ ~-. ' .,, . .._.,,.,__, . r7 

Stallt ~(IUC) ltesicMntlll Sbte~ Total Rates llroedbend Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fffl and Fees Downlolcl Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached {select) 

YT All 3'.95 0.0 34 . 95 24. 0 l.O 2500 
overage Char~ 

YT 
All 

34 . 95 o.o 34 .95 100.0 1.0 2500 
overa~ C.'hu9e 

- · --- ' - . 
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·~ ~:: :~~ ~··~~:,_.:~· .. ~~ ..-:~~.~:~~~~~~;. ~-
.. , J -l,.. 4 , ··~.~-;.\. c,... ~i..1'.......,I 
~Mj, "Jiii9NI · ';\rl 
·:t·' .. .. ~:~:.}tjt·~{ 

<010> S~Areac:ode 1473)2 

<OlS> S~Area Name ~ nx.. co-vr 

<020> Prc>gram Year 201' 

<030> Contact Name ·Person USAC should contact regardin& this data Shannon Butler 

<035> Contact Telephone Number· Number of person Identified In data ffne <030> 8028857707 ext . 

<039> Contact Email Address • Email Address of penon Identified In data line <030> ebutler9Vermontel . com 

<810> R~ina Carrier Venoont Telephone COO!p&ny, Inc. 

<811> Holding Co~ny V•noont Na tional Telephone COoipany, Inc. 

<812> Opemina ComPilny Venoont Telephone ~y. Inc. 

<813> ~. ··-::-~ .. ~~:t~f:t~~~(~r~~·~~;:,-~~~~·1~~~r-~~·15:~w~,~· -~.s·~)!~5t~~t!~~;-{.~~~~~~0{.ii&t}.~;7(;~:J;f;.'!J/f!_~-r;:'~'·~: ~;;_~- ~/;:·~-~7~~; 

Aff1U1tes SAC Oolns Business As Company or Brend Deslpetlon 

Vte l Wireless, Inc. 
Vtel Data Networks, Inc. 



Vermont Telephone Company, Inc. REDACTED FOR PUBLIC INSPECTION 

Vermont P.S.B. No.l 
Vermont Telephone Company 

4. LOCAL EXCHANGE TELEPHONE SERVICE 

4.11 Lifeline Telephone Service I Vermont Universal Se1vice Fund 

4.1 J .I Lifeline Telephone Service 

Attachment- Line 1210 

Section 4 
Fourth Revised Sheet 14 

Lifeline Telephone Service consists of a waiver of the monthly "Federal Subscriber Line 
Charge." In addition, there is a reduction equal to the greater of$7 .00 or SO% per montll (C) 
in the local exchange rate, including ZQne charges. These credits are effective with bills 
renderod on, or after lhci cifft:etive date1ofthfs tariff. In no event shall the basic monthly 
exchange charge be reduced below zetp. 

This service is restricted to reside11tial1subscribers. To qualify for lifeline service rates, a (C) 
subscriber DlUSt be income-eligible and must apply through the Vermont Department of 
Prevention, Assistance, Transition and Health Access or the Department of Taxes. The 
subscriber's name must then be provided to tho Telephone Company by the Vermont 
Department of Prevention, Assistance, Transition and Health Access on a list of eligible 
participants. The list will be updateci'monthly and reconciled quarterly. Seasonal (C) 
customers are ineligible for lifeline service. 

Vermont Universal Service Fund 

All residence and business customers are subject to a Vennont Universal Service Fund 
surcharge. The surcharge is applied as a percentage (set by Vermont Department of (C) 
Public Service and approved by Vermont Public Service Board) on most services 
contained in this tariff. Those services not subject to the surcharge are noted throughout 
the tariff. 

4.11.2 Responsibility of the Subscriber 

Proof of eligibility for the Lifeline rate is provided to the Company by the Vermont State 
Department of Prevention, Assistance, Transition and Health Access. All questions of (C) 
eligibility should be directed to the State Department of Prevention, Assistance, 
Transition and Health Access. 

4.11.3 Responsibility of the Telephone Company 

The Company will reconcile quarterly the list of eligible telephone numbers within each 
local exchange. If a subscriber is identified as being ineligible, Lifeline rate treatment 
will be discontinued. The Telephone Company will not be held liable for errors in the 
identification of eligible customers. lts liability will be limited to reasonable and prudent 
handling of the information provided tzy the Department of Prevention, Assistance, (C) 
Transition and Health Access. · 

Issued: December 18, 2001 
Effective: January I, 2002 

Michel Guite 
President 



Vermont Telephone Company, Inc. REDACTED FOR PUBLIC INSPECTION Attachment - Line 1210 

Vennont P.S.B. No. I 
Vermont Telephone Co., Inc. 

4. LOCAL EXCHANGE TELEPHONE SERVICE 

4.13 Non-Optional Measured Service 
4.13.3 ~(Cont'd) 

20\IZ JUN 14 A II: 1 b 

(C) Application of Local Usage Charges 

(1) Messages are billed on a per minute basis, with the time of connection determining 
the per minute rate. In the event that a minute of use is split between two rate 
periods. the rate in effect at the start of that minute applies. Peak and off-peak 
period time frames apply as specified below: 

Time Applicable 

8:00 am to 8:00 pm Peak Period 
•••••••••• 
•••••••••• 
•••••••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
8:00 pm to 8:00 am •u•••••••••• Off-Peak Period •••••••••••••••• 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

(2) Local Usage Charges 
Per Minute 

Peak Period Off-Peak Period 
$0.022 $0.005 

(3) Caps On Local Usage Charges 
The local usage charges in (2) .above will be capped for calls and corresponding 
minutes made to all local call routes of the Company, including the home exchange. 

The following usage caps will apply: 
Residence, per line 
PlainTalk@Home, per line 
Business, per line (including PBX trunks) 
PlainTalk@Work, per line 

$25. 00 per month 
$15.00 per month 
$35.00 per month 
$15.00 per month 

Usage caps will not apply to the fellowing forms of service: 
1. Public Pay Stations 
2. Semi-Public Pay Stations 
3. Public Access Lines (COCOTs) 
4. Customer requested and Company provisioned multi-path remote call 

forwarding service to a pre-selected telephone number. 

(C) . 
(C) 
(C) 
(C) 

issued: June 10, 2002 
Effective: July J, 2002 

J. Michel Guite 
President 
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01/ 24/98 04:48 FAX 802 885 4929 

Vermon.t P.S.B. No. I 
VermontTelcsphonc Co., Inc. 

VTBL 

4. LOCAL EXCHANOB TELEPHONE SERVICE 

4.8 Local Flat Rate Service Ratea 
4.8.1 Residential Flat Rnte Service 
4.8.1 Bllainrm Plat Rato Sctyjsc 

Attachment- Line 1210 

SectiOll4 
Second Rcvlsed Sheet 6 

.!llw __ . 

(C) 
(C) 

SCliEDULE A - RESIDENTIAL AND BUSINESS SERVICE (N) 

TELEPHONE RATE CLASSIFICATIONS 

Rat;Orouo Base Rate Arca 

Residence 
Business 

Jssucd: December t 5, 1995 
Bffccti~; January 4, 1996 

$12.70 
$23.25 

7.pnc A 

$13.90 
$26.60 

Inuod in com-pllance wlth VT P.S.B. Dgclcet #5610. 

ZoneB 

$16..30 
$28.05 

ZpneC 

$19.90 
$30.80 

J. Michel Gu1tC 
Prcs.ldr.nt 
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Vermont Telephone Company, Inc. 

Vermont P.S.B. No. 1 

Vermont Telephone Co., Inc. 

REDACTED FOR PUBLIC INSPECTION 

VERMOHl PUOLIC 
SERVICE BOARO 

4.14 VTcl Plain Talk Service ZOOl JUN I 4 A II: I ~ 

4.14.1 GENERAL 

Attachment - Line 1210 

,..,tl Section 4 

)'(Revised Sheet 24 
Cancels.('Revised Sheet 24 

tt ~ 

(I) VTel Plain Tallc Service is an optional local caJling plan off.eted, subject to availability of 
facilities, as a supplement to one-party residenee and business telephone exchange 
service. 

(2) This service provides for twenty hours of local calling 1i'om the customer's originating (I) 
exchange to exchanges within the customer's local calling area as specified in Section 
4.7. Message time in excess oftha twenty hour allowance is charged for at the per 
minute rates shown in Section 4.13.3. Customers subscribing to Digital Subscriber Line 
(DSL) service will receive 8000 minutes of local calling when subscnl>ed to Plaltt Talk (T) 
Service. 

(3) VTel Plain Tallc Service rates apply only to cUBtomer-dlaled station-to.station sem-paid 
calls when facilities are available for customer dial completion. Tbe rates also apply to (I) 
operator-completed station-station sent-paid calla for handicapped persons unable to dial 
calls because of their handicap. All other call• are charged for at~ rates specified in 
Section 7.1.2. 

(4) Accumulation of message time ls done on• whole minute buis. Individual messages 
with fractional totals are rounded 1o the next higher minute. 

(5) ~are no time of day restrictions with VTel Plain Tallc Service. 

(6) VTel Plain Talk Service is not available for person-person, collect, charge to a calling 
card number, third party telephone number, conference or other calls which normally 
require an operator. 

(7) Subscribers to VTel Plain Talk Service may also subscribe to the Plain Talk Featun 
Package and are eligible for Plain Talk Additional Line discounts. Business and 
Residential packages Md rates are set forth in Section 4.14.2 following. The calling 
allowance is applied in aggregate across all Unos in the BCCOWlt subscribed to the Plain 
Talk Feature package 

(8) Plain Talk subscribers who also have DSL service are eligible for the Additional Line 
discount with or without subscription to the ValuPak feature package 

4.14.2 RATES AND CHARGES 
• 

(1) VTol Plain Talk Service is provided at the following rates, which are inclusive of rates 
and charges fur associated one-party main telephone exchange service. This rate does not 
include associated services, as appropriate. 

(2) The one time charge as specified in Section 6.1.2.B applies when VTel Plain Tallc 
Service is ordered subsequent to the installation of a network access line. 

Issued: June 10, 2002 
Effective: July 1, 2002 

Michel Guit6 
President 



Vermont Telephone Company, Inc. REDACTED FOR PUBLIC INSPECTION Attachment - Line 1210 

Vermont P.S.B. No. 1 
Vermont Telephone Co., Inc. 

4.14.2 RATES AND CHARGES (cont.) 

'· 1: l\MOHT PUBLIC Section 4 
.;:=:RVlCE BOAROl"Revised Sheet24.l 

Cancels Original Sheet 24.1 
ZUUZ JUN llt A I\: I b 

(3) Durlng tho period March 11, 2Q02 through December 31, 2002 tho one time charge is 
waived when VTel Plain Talk Service is ordered subsequent to the installation of 11 

network access line. · 

Local Dial Tone Plus 
20 Hour Local Calling Allowance 
~I Dial Tone Plus DSL 
8000 Minu~ Local Calling Allowance 

Residential 
Business 

Residential 
Business 

$20.00 Monthly* 
$30.00 Mol1hly• 
$20.00 Monthly• 
$30.00 Monthly• 

• Applicable whether or not callll are made. Bach additional minute or fraction thereof 
charged at rates specified In Section 4.13.3, 

(4) ValuPak Feature Bundle -the following featum packages are available in conjunction 
with VTel Plain Talk Service for both primary and discounted Plain Talk Additional 
Lines. 

ValuPak@Homc 

ValuPak@Work 

Issued: June 10, 2002 
Effective: July 1, 2002 

Call Waiting 
Conference Calling 
Return Call (•69) 
Repeat Dial 
TeenLine 
Call Trace 
Caller ID NBillc 
Caller ID Number 
Home Intercom Service 
No Receiver OfIHook 
Residential Call Hold 
Call Waiting 
Conference Calling 
Call Transfer 
Return Call (•69) 
Repeat Dial 
Distinctive .Ringing 
Caller ID Name 
Caller ID Number 
Intercom 
Trunk Hunting 
Call Hold 

Call Forwarding 
Remote Access to Call Forwarding $2.00 
Call Forward Don't Answer Monthly 
Selective Call Forwarding 
Selective Call .Acceptance 
ScJective Call Rtject:ion 
Anonymout Caller Rejection 
Priority RingingfCall Waiting 
Speed Dialing Long 
Speed Dialing Short 

Call Forwarding 
Remote Access to Call Forwarding $2.00 
Call Forward Don't Answer 
Selective Call Forwarding 
Selective Call Acceptance 
Selective Cal Rejection 
Mmic On Hold 
Speed Dialing Long 
Speed Dialing Short 
Call Pick Up 

Monthly 

Michel Guite 
President 

I 
(1) 
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Vermont Telephone Company, Inc. (SAC 147332) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l )(i)) 

Vermont Telephone Company, Inc. hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is talcing reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Vermont Telephone Company, Inc. (SAC 147332) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIJCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Vermont Telephone 

Company did not newly begin providing community anchor institutions with access to broadband 

service in calendar year 2014. 
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ATIACHMENT - LINE 3017 

ATIACHMENT REDACTED IN ENTIRETY 


